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ATTEND the most exclusive gathering of HR 
Professionals of any event in 2006!

The HR.com Employers of Excellence National Conference 2006 
is more than just an event. It’s the start of a lifelong
commitment to positive change and learning. 

12 world-class dynamic keynote speakers
Over 100 workshops and roundtables facilitated by HR

 and business leaders
Optional one-on-one meetings with the top HR solutions

 providers in the market
Optional one-on-one executive coaching sessions
Earn credits towards PHR, SPHR and GPHR recertifi cation
Bring your entire HR team

NEW!
Join a strategic team and build a customized plan that you 

 can take back to your organization and
 successfully implement.

✯
✯

✯

✯
✯
✯

★

For more information visit: www.hr.com/events/national
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Conference Overview
For the fi fth consecutive year, HR.com will be hosting the industry’s 
leading event for HR Executives. HR.com’s Employers of Excellence 
National Conference 2006 offers an unparalleled opportunity for 
learning, peer-to-peer networking, procurement of HR Services, and 
discussion of today’s hottest HR issues and trends.

HR.com is bringing our world-class Employers of Excellence National 
Conference to the brand new fi ve-star Red Rock Casino Resort Spa in 
Las Vegas, Nevada. As if the excitement of Las Vegas wasn’t enough, 
we’re giving you more keynote speakers, more interactivity and 
more education than ever before. What you learn at this event, you 
won’t want to leave behind! Join hundreds of HR Executives from the 
world’s most innovative companies for the experience of a lifetime.

This unique conference offers:
- Unparalleled Keynotes
- Workshops and roundtables facilitated by your peers
- Personalized schedule in advance of the event to facilitate:

Guaranteed seating at workshops
One-on-one coaching to help you develop your career
One-on-one networking time with peers, partners,

 media and industry analysts
One-on-one meetings with leading suppliers of

 HR products and services
- First class facilities
- Expert facilitation 
- NEW! Strategic Teams for Excellence

This year’s location –
the Red Rock Casino Resort Spa
Playful and never boring, Red Rock delivers unmatched service in 
unreal surroundings. World-class dining, exciting casino action,
high-energy nightlife and a spa retreat are all ripe for your enjoyment. 

✯

✯

✯

✯
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Educational Sessions
Uncover the solutions and actions that have helped others succeed 
and thrive in today’s competitive business environment. Our world
renowned keynote speakers, HR thought leaders and your industry 
peers offer innovative answers to your most pressing questions. 
HR.com’s Employers of Excellence National Conference 2006
provides one-of-a-kind educational and networking opportunities that 
allow you to learn from industry analysts and experts on the subjects 
that matter the most to your organization.

At HR.com, our goal is to always educate, motivate and inspire 
through the delivery of fi rst-class content. Real-life HR
professionals who have faced the same challenges as you and who 
have successfully come out the other side lead our educational
sessions. Join us as we share some of the most innovative case
studies and best practices the industry has to offer.

Each educational session has been approved for 
credits  towards PHR, SPHR and GPHR recertifi cation 
through the Human Resource Certifi cation Institute 
(HRCI). For more information on certifi cation and 
continuing HR education, please visit HRCI at
www.hrci.org.

Workshops
Each workshop is 60 to 80 minutes in length and is an
opportunity for you to uncover the latest trends and success
stories. These workshops will be led by your peers, industry
analysts and consultants. They will be sharing with you best
practices, case studies and trends that will teach you ways to solve 
the most pressing issues in HR. 

Roundtables
These “working lunches” give you the opportunity to share a table 
with up to nine other conference participants and address a
pre-determined subject of your choice. These facilitated roundtables 
are 75-minute interactive sessions and include a 15-20 minute
presentation of a case study or other relevant educational information 
and time for your table to refl ect and collaborate around the
topic chosen.

We welcome you to consider facilitating a roundtable session to share 
the best practices you have achieved or experienced in your career. 
Email us at events@hr.com if you’re interested in acting as
a facilitator.

Optional One-on-One
Executive Coaching
Do you want – 

Increased visibility and stronger relationships to the power base 
 of the organization?

Stronger executive persona and confi dence?
To acquire skills as a winning negotiator and manager of confl ict?
Set boundaries that allow you to take back control of your time 

 and re-focus on the things that are important to you – at home 
 and at work?

Success on your own terms - both professionally and personally?
 
The fi rst 100 people who sign up now and complete their online 
profi le, will meet  individually with an executive coach from Break 
Through Consulting. Invest in yourself for a change. Sixty minutes at 
the conference may be the start of  something great!
 

Keynote Speakers
No other industry event brings together – in one place - 12 of the 
most infl uential and respected minds in the world. The best-selling 
authors and award-winning consultants that will be joining us for 
the Employers of Excellence National Conference 2006 are: Tony 
Schwartz, Marshall Goldsmith, Steven D. Levitt, Margaret Wheatley, 
Beverly Kaye, Pat Lencioni, David Ulrich, Frances Hesselbein, Lance 
Secretan, Libby Sartain, George Borst and Ram Charan.

New this year,
Join a Strategic Team!
Are you an HR professional with a specifi c interest in a particular area 
of HR or do you have a major initiative that you want to jump-start? 
Join a team of your peers as you share best practices and develop a 
strategy map for success as it relates to the topic that is most
important to you. Each topic specifi c team will be facilitated by an 
industry expert and will allow for engaging debate and discussion 
following each keynote speaker address. Teams can travel together 
throughout the conference attending the workshops and roundtables 
around their particular area of interest, or can attend sessions of 
interest to them. See pages 6 and 7 for more details.

✯

✯

✯

✯

✯
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Keynote Speakers 
Confronting Dysfunctions and Politics on Your Team
Patrick Lencioni is the founder and president of The Table Group, Inc., a specialized management 
consulting fi rm focusing on organizational health. Pat is one of North America’s leading experts on 
executive team development and is the best-selling author of several books including The Five
Dysfunctions of a Team and The Four Obsessions of an Extraordinary Executive.

How HR Can Add Value and the Journey Ahead for HR
As an advisor to more than half of the Fortune 200 companies, David Ulrich helps organizations build
capabilities of speed, learning, collaboration, accountability, talent, and leadership by leveraging HR. 
David has been named by Business Week as the #1 management educator and guru and is the author of 
over 100 articles and 12 books.

Redefi ning How We View the Modern World 
Brilliant and controversial, Steven D. Levitt is the co-author of the best-selling book Freakonomics: A 
Rogue Economist Explores the Hidden Side of Everything. Levitt explains how economics, at its root, is the 
study of incentive and he shows audiences how to get what they need and want, even when other people 
need or want the same thing.

When Change is Out of Our Control
Honored as ‘a living legend’ by The American Society for Training and Development, Margaret Wheatley is 
an internationally acclaimed organizational consultant, speaker, writer and global citizen. Margaret has 
helped everyone from CEOs to Girl Scouts maintain their integrity and effectiveness as they cope with the 
relentless upheaval of these chaotic times.

Energizing Your Workforce
Tony Schwartz, president of The Energy Project, has spent 30 years studying, writing and teaching people 
how to change, grow and perform more effectively in all dimensions of their lives. The co-author of Donald 
Trump’s The Art of the Deal, his most recent book The Power of Full Engagement, was a #1 Wall Street 
Journal bestseller.

HR Strategy, the CEO’s Perspective
Ram Charan is a highly acclaimed business advisor, speaker and author and has coached some of the 
world’s most successful CEOs. Through his books, including Execution and What the CEO Wants You to 
Know, Charan details where and how breakdowns occur between strategy and execution and specializes 
in converting vision into action.

Love ‘Em or Lose ‘Em: Engaging, Developing and Retaining Critical Talent
Beverly Kaye is one of the nation’s leading authorities on key issues in the workplace. As the author of 
Love ‘Em or Lose ‘Em: Getting Good People to Stay; Love it, Don’t Leave It: 26 Ways to Get What You Want 
at Work and Up is NOT the Only Way, Dr. Kaye has changed the way organizations develop, engage and 
retain workers.

Learn  |  Network  |  Motivate  |  Experience  |  Succeed
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Keynote Speakers 
The Art and Practice of Conscious Leadership
Drawing on his experiences as a corporate executive, academic, humanitarian, coach, father and
husband, leadership advisor Lance Secretan is committed to changing the world by reawakening spirit 
and values in the workplace. Secretan is the international best-selling author of 13 books that have
revolutionized leadership theories including, Inspire: What Great Leaders Do.

Brand from the Inside: Eight Essentials to Emotionally Connect Your Employees to Your Business
With more than 25 years of experience in human resource management, Libby Sartain is responsible 
for leading Yahoo! Inc.’s global human resources efforts and the development of Yahoo!’s world famous 
culture. Sartain was previously Vice President of People at Southwest Airlines where she played a key role 
in developing their employment brand. 

Changing Leadership Behavior
Dr. Goldsmith is a world authority in helping successful leaders get even better – by achieving positive 
change in behavior: for themselves, their people and their teams. The American Management Association 
named him as one of the 50 great thinkers and leaders who has infl uenced the fi eld of management and 
Business Week listed him as one of the most infl uential practitioners in leadership development.

George Borst is President and Chief Executive Offi cer of Toyota Financial Services and oversees all U.S. 
operational and fi nancial activities for Toyota’s fi nance and insurance brand. After a 15-year career at 
Chevrolet,  Borst joined Toyota in 1985 as corporate marketing manager and has since held multiple
different senior management positions within the organization.  

Frances Hesselbein has been recognized as a pioneer for women, diversity and inclusion and is the
acclaimed author of Be Know Do: Leadership the Army Way, among others. Hesselbein has received 17 
honorary doctorates and dozens of awards, including the Presidential Medal of Freedom and the American 
Society of Association Executive’s Visionary Award.

Your Masters of Ceremony and Entertainers
Doug Sole 
As a musician, author, professional speaker and drum circle facilitator, Doug Sole is an energetic leader 
and catalyst for individuals seeking to reach their full potential. Inspired through his work with the
Secretan Center and using the principles of Higher Ground Leadership, Doug’s brilliant events have proven 
extraordinarily effective for groups wishing to combine team building, stress management, diversity,
relationship building, intentionality, entertainment and corporate purpose. He has worked with many 
world-renowned organizations including American Express, XEROX, IBM, The Red Cross, Pfi zer and more. 

Moe Dixon
Through the magic of songwriting and music, Moe Dixon brings his optimistic vision of life and his 
adventurous zest for life to the corporate world. Fueled by Destiny, Cause and Calling, audiences from 
around the world have absorbed and expanded upon Moe’s unique energy and passion. From concerts for 
children, to television, sports videos and fi lm, Moe has participated in events that bridge the many worlds 
of performance. His ability to adapt to the moment has given him a reputation of being fl exible and easy, 
professional and assured. 

1.877.472.6648  |  events@hr.com  |  www.hr.com/inspire
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Teams
HR.com offers two ways for you to experience the Employers of Excellence National Conference 2006 as part of a 
team. Bring your own HR team and use the event to address the issues and challenges facing your organization, or 
come on your own and join a team of like-minded professionals.

Bring Your Team
Is your organization looking for ways to reward, educate and unite your HR team? Are you planning on
implementing a new HR solution and need to get your entire team on board? Instead of hosting off-site team
building events, bring your HR department to HR.com’s Employers of Excellence National Conference 2006 and 
experience the benefi ts of a world-class event in a luxurious fi ve star location, while having time and meeting space 
to conduct your company’s strategy sessions.

Organizations of all sizes can share in the inspiring and energizing words of our unprecedented keynote speakers, 
take the practical real world advice from leading HR innovators and apply them to their business. The Employers of 
Excellence National Conference 2006 maximizes organizational effectiveness by exposing entire teams to the best 
practices of Global 2000 companies and the motivating presence of North America’s most recognized
HR business leaders.

Contact us today and fi nd out how your team can benefi t from the Employers of Excellence Strategic Teams.
events@hr.com   |   1.877.472.6648   |   www.hr.com/inspire

Join a Strategic Team for Excellence
Are you an HR professional with a specifi c interest in a particular area of HR or do you have a major initiative that 
you want to jump-start? Come to HR.com’s Employers of Excellence National Conference 2006 and join a team of 
like-minded professionals who share the same passion, focus and challenges as you.

Join a team of your peers as you share best practices and develop a strategy map for success as it relates to the 
topic that is most important to you. Each topic specifi c team will be facilitated by an industry expert and will allow 
for engaging debate and discussion following each keynote speaker address. 

Interested in a workshop that isn’t part of your vertical-specifi c track? No problem. Attendees have the freedom to 
attend any workshop they want and then re-join their team later in the day.

These strategic teams are a great way to expand your knowledge in one area of HR, while networking and
brainstorming with HR Professionals facing the same challenges as you are.

Shared challenges.
Shared focus.

Shared insights.

Shared excellence.

mailto:events@hr.com
http://www.hr.com/inspire


Strategic Teams
Introducing ... HR.com’s Strategic Teams for Excellence
Ever wish you could fi nd HR Professionals who share the same
passion, focus and challenges as you? Now you can. Whether you 
want to expand your knowledge in one area of HR or want to tackle a 
specifi c issue facing your organization, HR.com has a team for you.

With different Strategic Teams for Excellence being offered, it’s easy 
to fi nd the team that best aligns with the interests of you and your 
company. The following teams are presently available.

Why Join a Strategic Team for Excellence?
Because the best knowledge is always shared knowledge! When you 
join a team, you have a unique opportunity to learn from industry
experts and peers from across North America. Your team members 
may have already successfully navigated their way through the issues 
your organization is facing and can offer key guidance and advice. 

Because your team members are just as dedicated to the
advancement of HR as you are, your shared drive and commitment to 
learning ensures that you stay motivated and inspired, throughout the 
four-day conference and afterwards. 

Because this is a once-in-a-lifetime opportunity to network and build 
long-lasting relationships with senior-level HR professionals from 
organizations of all sizes and all industries. Your team members will 
act as a global support network during – and long after – the event
is over. 

Because no other industry event gives you the time and the
opportunity to take key learnings and use them to develop a
customized strategy map for success that you can take back to your 
organization and implement with confi dence.

How Does it Work
When you arrive at the event location, you will have a chance to meet 
and greet your team members in an informal networking session. This 
is the perfect forum for you to share your experiences and discuss 
with each other what you want to get out of the event.  

Team sessions will take place throughout the four days and,
facilitated by your team leader and expert facilitator, will allow for 
stimulating and engaging debate amongst members. During these 
meetings you will be encouraged to share best practices, case
studies and success stories that can benefi t other team members. 

Team meetings will also be used as an open forum for members to 
seek advice and guidance as they design their unique strategy map 
for success. These meetings allow members to learn from the
experiences and insights of others who have faced the same
challenges and overcome the same obstacles as them. 

What if I want to attend a workshop or roundtable that is not on my team 
agenda?
No problem! Attendees have the freedom to attend any workshop 
they want and then re-join their team later in the day.

What will it cost?
You can experience the benefi ts of joining a Strategic Team for
Excellence at no added cost! The price of event registration ranges 
from complimentary to $1,995. To fi nd out if you qualify for a free 
pass please visit us online at: www.hr.com/freepass or register online 
at: www.hr.com/inspire. 

1.877.472.6648 |  events@hr.com  |  www.hr.com/events/national
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Mapping Workforce to Business 
Drivers with Integrated Talent 
Management Systems

Dan Hilbert, Employment Manager,
Valero Energy Corporation

Metrics and Balanced Scorecards  Andrea Peck, VP Human Resources, 
Centex Homes

Creating an Inclusive, High-
Performance Culture

William Guillory, President, 
Innovations International

Employee Engagement Tracey Wik, Director Learning, 
Development and Worklife, ABN 
AMRO Bank

Talent Acquisition Planning Dan Kilgore, Director of Talent 
Acquisition, Getronics

Applied Leadership - Building 
Strong and Vital Organizations 
Globally

Kevin Gazzara, Strategy & Design 
Program Manager - The Leading and 
Managing Through People Programs, 
Intel Corporation

Building Trust in Organizations Anne Seibold Drapeau, Executive 
Vice President and Chief People 
Offi cer, VistaPrint

Stakeholder Linkage:  Relating 
Proactive, Customer-Centric 
Employee Advocacy and 
Ambassadorship to Customer 
Loyalty Behavior

Michael Lowenstein, CMC, Vice 
President and Senior Consultant, 
Customer Loyalty Management, 
Harris Interactive

Developing a Leadership Model 
to Gain a Strategic Competitive 
Advantage

Rod McGraw, Adjunct Professor 
University of Michigan and Former 
Director of Lead Program at Ford
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Events Schedule
Tuesday, October 24th

12:00 noon Registration is Open       

2:30pm - 4:00pm  Optional Pre-Conference Team Meeting     

4:00pm - 4:15pm  Conference Opening and Welcome Message 

4:15pm - 5:15pm   Opening Keynote Speaker: Lance Secretan Leadership Advisor and Author                       

   Topic: The Art and Practice of Conscious Leadership 

      

5:15pm - 6:30pm  Keynote Speaker: Margaret Wheatley Organizational Consultant and Author      

  Topic: When Change is Out of Our Control

     

6:30pm - 8:00pm Cocktail and Networking Reception

Schedule At A Glance
In order to help you easily identify which sessions may be of interest to you, we have developed the following legend. Each unique icon
represents a specifi c HR area of interest or conference track. Some workshops may be applicable to more than one area of interest and are 
therefore identifi ed by multiple icons. Conference attendees may attend workshops within their area of interest or conference track, but are also 
welcome to participate in other workshops throughout the event.

Workshop Legend
Partner Workshops        Areas of Interest

IBIS Global Benefi ts: Rolling the Dice Across Borders
Presented by:

Interaction Associates: Pursuing Excellence, Executing for
Success - Powerful Practices for HR and Other Business Leaders
Presented by:

Engaging Hearts and Minds, the Best of Talent
Management Practices, by Career Systems International
Presented by:

Understanding HR Technology, Knowledge Infusion
Presented by:

8
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Organizational Development

Performance Management

HR Strategy

Staffi ng

Technology

Benefi ts

Leadership

Metrics



Wednesday, October 25th
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Events Schedule
Lance Secretan as MC for the day

7:00am Registration is Open       

7:00am - 8:00 am  Breakfast          

8:00am - 9:50am   Keynote Speaker: Patrick Lencioni Author and Consultant      

  Topic: Confronting Dysfunctional Politics on Your Team       

9:50am - 10:15am Break         
10:15am - 11:40am Workshop Sessions OR One-On-One Meetings OR Team Meeting Session     

 • Worldwide Rollout of HRIS and Recruiting Software is More Complex than Translating to a Local Language

 • The HR Journey from Metrics to Analytics to Company Strategy 

 • Total Rewards and the Impact on Performance

 • What is an Automated Compensation Solution, How to Select One and Best Practices for Deployment 

 • Collaboration – The Operating Platform for the Successful Organization 

 • ABC’s of IEB’s

 • How to Leverage the Corporate University Model for Succession, Career Management & Retention (UA Case Study)

11:40am - 12:55pm Roundtable Lunch - Choose topics from page 13

12:55pm - 2:20pm Workshop Sessions OR One-On-One Meetings OR Team Meeting Session

 • Risky Business - War and Terrorism

 • What is a TRUE Holistic Talent Management System, How to Select One and Best Practices for Deployment 

 • Performance Management Synergy: A Critical Link for Strategic Partnership

• The Future Perfect Organization - Leadership for the 21st Century 

 • Creating a Culture of Development as a Key to Store Employee Engagement at Banana Republic - A Case Study

 • Employee Onboarding Redefi ned

2:25pm - 3:50pm Workshop Sessions OR One-On-One Meetings OR Team Meeting Session

 • Practicing What You Preach – Leading Outsourcer Recognizes Value of Recruitment Process Outsourcing

 • Engaging the Hearts and Minds of Your Employees - A  Marriott International Case Study

 • What is a Learning Management System, How to Select One, and Best Practices for Deployment

 • Money Doesn’t Buy Happiness or Employee Loyalty – The Pathway to Successful Change

 • Employee Mobility

 • The Pathway to Successful Change  

3:50pm - 4:00pm Break     

4:00pm - 5:30pm   Keynote Speaker: Beverly Kaye Consultant and Author 

  Topic: Love ‘Em or Lose ‘Em: Engaging, Developing and Retaining Critical Talent    

  or

  Keynote Speaker: Libby Sartain Chief People Person, Yahoo!       

  Topic: Brand from the Inside: Eight Essentials to Emotionally Connect your Employees to Your Business

6:00pm - 8:00pm Dinner and entertainment with Doug Sole  

N A T I O N A L  C O N F E R E N C E
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Thursday, October 26th

Events Schedule
Doug Sole as MC for the day

7:00am - 8:00am  Breakfast       

8:00am - 9:50am  Keynote Speaker: Tony Schwartz  President of The Energy Project

  Topic: Energizing Your Workforce
       

9:50am - 9:55am Break          

9:55am - 11:20am Workshop Sessions OR One-On-One Meetings OR Team Meeting Session      

 • Business Leaders and HR - From “Support” to “Partnership” in Mergers and Acquisitions

 • We Abolished Performance Appraisals in our Company - Now What Do We Do? 

 • Europe in a Nutshell

 • Mathematics of Finance for Beginners - What Every HR Professional Should Know in The Interests of Promoting  

    Financial Literacy Within Their Organizations and Making Their Employees More in Tune to Saving for Retirement

 • It’s 2008: Do You Know Where Your Talent Is? Why Acquisition and Retention Strategies Don’t Work

 • Strategies for Sourcing Sales Candidates
 • What is a Workforce Analytics Solution, What is a Workforce Information Management Strategy, 
    and How to Select the Solution that is Right for Your Organization

11:20am - 11:35am Break           

11:35am - 1:00pm Workshop Sessions OR One-On-One Meetings OR Team Meeting Session

 • Best Practices in Onboarding and Employee Orientations

 • Optimal You ... Heart, Mind & Body

 • Developing Hi-Potential Leaders at Agilent

 • Country Specifi c Benefi t Profi les: China, India

 • Technology Trends 2006 ERP · On-Demand Customization vs. Confi guration 

 • HR as Strategic Partner and Internal Coach: Strategies to Revolutionize Leadership Feedback into Action

1:00pm - 2:15pm Roundtable Lunch - Choose topics from page 13 

2:15pm - 3:40pm Workshop Sessions OR One-On-One Meetings OR Team Meeting Session 

 • Organizational Transformation and The Role of Culture

 • Optimize Your Sourcing: Leveraging Vendor Management Solutions to Improve Your Total Workforce 

   Acquisition Strategy
 • Leadership Panel - The Future of Leadership
 • Country Specifi c Benefi t Profi les: Germany, UK
 • Building a Strategic Partnership Between HR and the Specifi c Needs of the Individuals – Aligning Goals to 
   Achieve an 18% Reduction in Turnover
 • What is a Performance Management System, How to Select One and Best Practices for Deployment

3:40pm - 4:00pm Break  

4:00pm – 5:30pm   Keynote Speaker: Ram Charan Business Advisor and Author

  Topic: HR Strategy - The CEO’s Perspective 

6:00pm - 8:00pm  Networking Reception and Entertainment
  by Moe Dixon  

Learn  |  Network  |  Motivate  |  Experience  |  Succeed
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7:00am - 8:00am  Breakfast   

8:00am - 9:00am   Keynote Speaker: Steven Levitt Economist and Author

 Topic: Redefi ning How We View the Modern World

9:05am - 10:30am Workshop Sessions OR One-On-One Meetings OR Team Meeting Session  
 • Valuing the Workforce - A Strategic Leadership, Manager and Employee Initiative at Zurich Insurance
 • Human Capital Analytics: Hierarchies and Taxonomies
 • How Ernst & Young Calibrates Performance for “Quality in Everything We Do”
 • Human Capital Planning: The Sustainable Discipline Driving Corning’s HR Transformation
 • Accelerated Management Development at Informatica Corporation: A Coach-Based Approach for Superior 
    Skill Transfer and Increased Motivation in Managers
 • How to Justify HR Technology Investments to Executives
 • Leading the Organization to Live its Values 
 • Multinational Pooling Panel

10:30am - 10:55am Break

10:55am - 12:20pm Workshop Sessions OR One-On-One Meetings OR Team Meeting Session  

• Question and Answer Session with David Ulrich
 • How to Create an HR Technology Strategy
 • M&A Landmines
 • Profi t Versus Leadership, Practices That Create a Culture of Success

12:20pm - 1:15pm Lunch

1:20pm - 2:50pm   Keynote Speakers: 

   Marshall Goldsmith Executive Coach and Author     

   George Borst CEO, Toyota Financial Services 

   Frances Hesselbein Author and Consultant

   Topic: Changing Leadership Behaviour    

2:50pm - 3:00pm Break

3:00pm - 4:15pm  Closing Keynote Speaker: David Ulrich Management Educator and Author

  Topic: How HR Can Add Value and the Journey Ahead for HR

4:15pm Conference Closes
 *schedule subject to change.

Friday, October 27th Moe Dixon as MC for the day

Events Schedule

11
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Legend
  Organizational Development
  Performance Management
  HR Strategy
  Benefi ts
  Leadership
  Metrics

  Technology
  Staffi ng
  Knowledge Infusion
  Interaction Associates
  IBIS
  Career Systems International
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Partners
is in business to help build great companies by connecting them with the knowledge and resources they need to effectively manage the 

people side of business. As the global authority, we deliver HR best practices to help organizations build great companies through community, collaboration, 
research, shared best practices, events and measurements. 

HR.com, in conjunction with the partners listed below, has developed a comprehensive program developed to ensure that we are providing today’s HR 
professionals with access to the most thought-provoking, educational and motivational content available, to help them develop as individuals and companies 
in their pursuit of HR excellence.

IBIS – Global Benefi ts:
Rolling Dice Across Borders
Look for this symbol to identify IBIS workshops 
IBIS (International Benefi ts Information Service) is noted by many as the most authoritative reporting service on 
pensions and employee benefi t programs around the world. IBIS has organized annual seminars and conferences 
for over 36 years, and has become one of Europe’s most prestigious platforms for presenting and discussing 
international pension and employee benefi ts issues. This conference track will focus on domestic U.S. issues as well 
as the international aspects of managing global benefi ts programs in countries across the world. To learn more about 
IBIS visit www.ibisnews.org or email: cogar@ibisnews.org

Interaction Associates – Pursuing Excellence, Executing for Success:
Powerful Practices for HR and other Business Leaders
Look for this symbol to identify Interaction Associates workshops 
Interaction Associates helps their clients achieve success – outstanding results, better work processes, and 
satisfying relationships – by providing high-quality learning and consulting solutions that improve collaborative 
capability in the most complex and challenging situations. To learn more about Interaction Associates visit:
www.interactionassociates.com or email: pmilton@interactionassociates.com

Career Systems International – Engaging Hearts and Minds:
The Best of Talent Management Practices
Look for this symbol to identify Career Systems International workshops 
Career Systems International is the industry leader in designing tailored career development, engagement & 
retention, workplace satisfaction and mentoring solutions for talent management problems. To learn more about 
Career Systems International visit: www.careersystemsintl.com or email: ann.jordan@csibka.com 

Knowledge Infusion – Understanding HR Technology and
Pre-Conference Buying Workshops
Look for this symbol to identify Knowledge Infusion workshops 
Knowledge Infusion is the consulting authority on Human Capital Management (HCM) technology. Formed to meet a 
growing market need, the fi rm provides strategic management consulting services to help organizations realize the 
other side of the equation—the true strategic value that can drive enterprises by fully leveraging human resource and 
talent management technologies. To learn more about Knowledge Infusion visit: www.knowledge-infusion.com or 
email: jason.averbook@knowledge-infusion.com

Break Through Consulting  - One-on-One Coaching and Facilitation Partner
The most creative thing a human being can do...is to change. Changing our habitual behaviors, approaches and 
patterns of thinking takes tremendous courage. Break Through Consulting coaches HR and OD professionals, senior 
executives in the Global 500, teams and high-potential individuals to think and act beyond existing limits and 
paradigms to create breakthrough business results. To learn more about Break Through Consulting visit:
www.breakthroughconsulting.com or email: mmarcus@break-throughconsulting.com

HRI is one of the top institutes of its kind, providing accurate and timely research and strategic considerations to 
facilitate a better understanding of the trends that are shaping your industry and the people management issues you 
face. In addition to our comprehensive and ongoing research, HRI also provides just-in-time fast answer research on 
any topic of your choosing, complete with the most up-to-date information and strategies available. To learn more 
about HRI please go to www.hrinstitute.org

http://www.ibisnews.org
mailto:cogar@ibisnews.org
http://www.interactionassociates.com
mailto:pmilton@interactionassociates.com
http://www.careersystemsintl.com
mailto:jordan@csibka.com
http://www.knowledge-infusion.com
mailto:averbook@knowledge-infusion.com
http://www.breakthroughconsulting.com
mailto:mmarcus@break-throughconsulting.com
http://www.hrinstitute.org


Roundtables
A Coach-Based Approach for Superior Skill Transfer and Increased Motivation in Managers
Linda Pfeifer, Director, Worldwide Learning and Perfomance, Informatica Corporation 
Busy managers sometimes relegate training to a lower priority. When
managers do complete training, skill transfer is a challenge. This roundtable 
presents new research and ROI on an innovative coach-based management
development model at Informatica Corporation, which achieves superior skill 
transfer and increased manager motivation for global best practice
dissemination.
 

Money Doesn’t Buy Happiness or Employee Loyalty 
MeChelle Callen, SPHR, Director of Employee Development, Wishard Health Services
Understanding what motivates an individual and how to incorporate unique
recognition needs into everyday work is essential to increasing employee morale, 
improving productivity and decreasing turnover. Employee satisfaction isn’t about 
the money, it’s about appreciation. This interactive, accelerated learning session 
will focus on theories of motivation, recognition practices and implementation 
strategies.
 

The ROI of Hiring Decisions - Position and Recruiting Profi ling, What Really Matters 
Jeff Higgins, Senior Director, Irvine Company
Mr. Higgins walks participants through case studies and analytic examples of 
the journey from fi rst attempt at benchmarking, to organizing disparate HR and 
workforce data, to creation of compelling tools such as profi ling, analytics and 
predictive modeling, that enable C-suite management to manage its human 
capital and tie HR strategy to company strategy.
 

What’s Working in Developing Leaders? 
Karen Elmhirst, Senior Research Analyst - Leadership and Learning, HR.com 
Develop tomorrow’s leaders today and uncover what works and what doesn’t in 
leadership development. Are great leaders born or made? What is HR’s role in 
creating successful business leaders? We’ll address these issues and more in 
this stimulating and motivating roundtable.

‘What’s Next’ in Measurements and Metrics 
Claude Balthazard, Director of Research - HR Measurements and Metrics, HR.com
Some of us have been at it for some time.  We’ve tried various approaches.  Our 
enabling information technologies have improved. We’ve learned a thing or two 
about embedding HR metrics and measurement in our business practice.  What’s 
next as our fi eld matures and evolves?
 

HR Metrics: What is it That We Want to Have Conversations About? 
Claude Balthazard, Director of Research - HR Measurements and Metrics, HR.com
There are few, if any ‘how-to manuals’ for HR metrics and measurement. We learn 
by doing but also by having conversations with others who have faced the same 
challenges.  This roundtable is about getting specifi c about which are those
topics or issues we are most interested in having conversations about.

Building the Leadership Pipeline 
Karen Elmhirst, Senior Research Analyst - Leadership and Learning, HR.com
Organizations are struggling with having adequate leadership resources in place 
to address business realities. Join us to discuss what works in creating a
succession plan and actively managing it. We’ll look at effective leadership 
development methods and ways to transfer the knowledge of existing leaders to 
future leaders.
 

How To Interview a Vendor - The Right Way 
Mark McAuliffe, Senior Research Analyst - Workforce Acquisition, HR.com
Mark McAuliffe, a former vendor consultant, provides insight on the art and
science of asking vendors questions. Learn from Mark and others at your table 
what types of questions to ask, when to ask them, who should ask them, in what 
order and more.

Hiring Managers and SLA’s - How to Develop a Partnership with a Hiring Manager 
Putting an SLA together is a process and takes time and infl uencing skills. The 
fi rst time around, though, is often an educational process. Each hiring manager 
has to be convinced that these agreements are worth the time spent in
discussion and negotiation. Tying the costs of recruiting to your performance will 
get managers to listen.

Aligning Talent Management to Performance Management - A Unifi ed Approach 
Pressure to attract and hire top talent will only increase in the  future. Sound 
PM processes  provide clarity around the skills and competencies necessary for 
top  performance within an organization. Using data collected in a PMS,  along 
with applicant tracking information, measures the success of different hiring 
practices.
 

Honest Conversations During Performance Reviews 
Aileen MacMillan, Research Analyst - Performance Management, HR.com
Performance Management has come a long way - yet we still have to deal with 
avoidance of honest conversations. Join this discussion around how to
successfully address this taboo topic.
 

Calling all Users of Automated Performance Management Systems 
Aileen MacMillan, Research Analyst - Performance Management, HR.com
Join this discussion group as we brainstorm on how to effectively use this
technology. Find out what is working and what is not.
 

How Ernst & Young Calibrates Performance for “Quality in Everything We Do” 
John Rosebrook, E&Y and Jeff Lyons, Mindsolve
At global employer Ernst & Young, consistency and equity are critical HR strategy 
goals. Hear how ratings calibration is an essential part of E&Y’s employee
performance management process, encouraging performance differentiation, 
ensuring equity, and advancing performance discussion at all levels. Then
brainstorm ideas for applying calibration in your organization!
 

Distributed Work - Opportunity for HR to Take a Leadership Role in the New Paradigm of 
Distance Collaboration 
Marian Davis, Vice President Human Resources, Sun Microsystems
As global and distributed teams become the norm, the HR practitioner can take 
a lead role in helping companies transition to this new and rather lasting trend. 
HR can help develop work processes and skills sets that are best suited for 
seamless distance collaboration, by identifying and understanding the various 
implications of distributed work.
 

Key Principles for Releasing the Potential in Others 
Peter Adebi, HR Director, Nemours Foundation
How often do you meet people with seemingly unlimited potential and wonder 
why they’re not accomplishing so much more? The degree of your organization’s 
success correlates with how much human potential is being released. Discover 
how to tap into this pool of resource and take your organization to greater 
heights.
 

The Future of Defi ned Benefi t Pension Plans 
Are they to be short-lived? Unless legislators and employers adopt policies that 
will promote their livelihood, they may well be a thing of the past. Let’s have a 
lively interactive discussion of the reasons for the rise of Defi ned Contribution 
Plans, and the fall on Defi ned Benefi t Plans. Let’s explore why employers should 
possibly “Go Back to the Future” and resurrect the Defi ned Benefi t Plan.
 

The Effectiveness of Health Spending Accounts (HSAs) 
HSAs are in their 3rd year and although heavily promoted by President Bush on 
January 31 in his State of the Union speech, the industry and other political
leaders continue to disagree on whether HSAs will lower the uncontrollable 
health care costs for both Employers and their Employees. Let’s have an open 
and involved discussion of whether you, our HR Professionals, are in this debate.

How We Provide Pitney Bowes Leadership with Signifi cant Growth in Learning
Opportunities Year Over Year  
Derek Hann, Manager, Global Learning, Pitney Bowes
Join Derek as he discusses how Pitney Bowes has increased the number and 
variety of development programs by 77%, along with increasing voluntary 
program attendance by 125% (exclusive of broad-based compliance rollouts, 
e.g.Harassment), increased the number of training days by 135%, the number of 
global cities we delivered training in by 129% and overall class size from, 17 to 
21 participants ... only 28%.
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Wednesday October 25th

Workshop Sessions
Session One - 10:15 AM. - 11:35 AM.

ABC’s of IEB’s
IBIS 
Feel like you’ve been getting snookered in the International Employee 
Benefi ts game? You don’t have to be an expert to understand social 
security, mandatory programs, and benefi t plans worldwide. You’ll 
learn the key differences for local nationals, expatriates, and TCNs, as 
well as how to avoid the Seven Deadly Sins of International Benefi ts.

Worldwide Rollout of HRIS and Recruiting Software is 
More Complex than Translating to a Local Language 
Carol Robbins, Director of HRIS and Simone Fiebiger, 
HR Manager, Avery Dennison 

There are several complexities rolling out recruiting technologies 
globally: languages, job boards, and data privacy all vary depending 
on where you implement your software. Avery Dennison is a Fortune 
500 company with 2004 sales of $5.3 billion and more than 21,000 
employees in 47 countries. Hear about the lessons learned while 
deploying HRIS and recruiting systems.  

How to Leverage the Corporate University Model for
Succession, Career Management and Retention:
Envision UA Case Study 
Carol Hama, Director of Professional Development and Services 

Learn how to build the business case, utilizing current research, 
trends and best practices, including how this model can signifi cantly 
impact the bottom line of the organization by improving employee 
engagement, becoming an employer of choice, and reducing turnover.  
The ROI on this model will be clearly demonstrated, with proven
C level commitment.  
 

The HR Journey from Metrics to Analytics to Company Strategy
Jeff Higgins, Senior Director, Human Resources, Irvine Company 

Mr. Higgins walks participants through case studies and
analytic examples of the journey from fi rst attempt at benchmarking, 
to organizing disparate HR and workforce data, to creation of
compelling tools such as profi ling, analytics and predictive modeling, 
that enable C-suite management to manage its human capital and tie 
HR strategy to company strategy.  

Total Rewards and the Impact
on Performance 
Aileen MacMillan, Research 
Analyst - Performance

Management, HR.com Jon May, Director, Total Rewards, Hillenbrand
Industries, Steve Eckberg, Assistant VP, Rewards and Recognition and 
Loree Farrar, VP, Global Rewards, Yahoo! Iris Berger, Manager, Home 
Equity Rewards 
Top performance is a result of the coordination of a number of Human 
Capital Management processes. One of these processes involves 
the appropriate use of total rewards. Panel members will share their 
perspectives on how best to proceed in order to ensure a successful 
total rewards program contributing to a high performing workplace.  

What is an Automated Compensation Solution, How to Select 
One and Best Practices for Deployment 
Stavros Liakakos, COO, Knowledge Infusion 
Automation of the compensation function lacks many of the 

best practices and processes embodied by other HR initiatives, yet its 
automation has the greatest impact on Sarbanes Oxley compliance. 
Learn how to choose the automation tool that fi ts your organization’s 
compensation philosophies and why this should be at the top of your 
list today.  

Collaboration – The Operating Platform for the Successful 
Organization 
Linda Dunkel, CEO, Interaction Associates 
Linda discusses the meaning and importance of

collaboration - the critical foundation for business success, and the 
key to building an engaged workforce. Do you have the essentials 
required to implement this? Gain a fresh perspective and get some 
practical frameworks and tools for building your own engaged and 
committed culture.  

Session Two - 12:55 PM. - 2:15 PM.
Risky Business - War and Terrorism
Richard Polak, CEO, IBIS Communications Inc. 
Since 9/11, insurance companies have been forced to 
retain greater risk or purchase reinsurance at sky-high 

premiums. Many policies appear to cover war and terrorism related 
claims, but there are surprising gaps where coverage does not exist. 
This presentation outlines the current marketplace scenario while 
addressing creative solutions to help employers save money, evaluate 
this critical subject, and protect themselves and their employees.

What is a TRUE Holistic Talent Management System, How to 
Select One and Best Practices for
Deployment 
Heidi Spirgi, President, Knowledge Infusion 

Learn how a holistic approach to talent management and the 
functions of acquiring, assessing, developing and deploying talent 
throughout your organization will create a competitive differentiator. 
The talent management technology market is going through much 
change – come and learn how to make sense of it.  

Performance Management Synergy: A Critical Link for Strategic
Partnership 
Edwin Hightower, Jr., Esq., Melissa Barker, MSM, Gevity, HR, Inc. 
Evaluating an entire workforce is no easy task. However, using an 
online performance management tool to create and facilitate these 
complex business processes can give Human Resources Strategic 
Business Partners the ability to develop meaningful interventions, 
thereby allowing more focus to be placed on competency
development, succession planning and organizational analysis.  

Employee Onboarding Redefi ned
Paul Miles, CEO, GIS 
Facing stiff competition and declining margins, companies are looking 
to all corners of their business for effi ciencies.  An untapped source 
of opportunity is found in effectively onboarding their workforce into 
contributor relationships. Utilizing meta-data technology coupled with 
statistically business-correlated diagnostic assessments
organizations have signifi cantly shortening the time-to-productivity
for new employees.
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The FuturePerfect Organization -
Leadership for the 21st Century 
William A. Guillory, Ph.D., Innovations International 
This presentation will focus on three critical steps for

leading and managing today: transformation from a linear-adaptive 
to a creative-adaptive mindset, a team exercise to design the future 
high- performance organization, and design behaviors consistent with 
that futureperfect operation.  It will conclude with a set of guidelines 
for creating a futureperfect work environment.  

Creating a Culture of Development as a Key to Store Employee
Engagement at Banana Republic - A Case Study 
Ben Putterman, Director of Learning, GAP and Gordon Rudow, CEO Bonfi re 
Communications 
Ben Putterman and Gordon Rudow will share their remarkable case 
study in this interactive session. You will learn how they built a
communication strategy alongside a career development initiative to 
create and sustain a culture of engagement and shared
responsibility in the career development of Banana Republic’s store-
based employees.

Session Three - 2:20 PM. - 3:40 PM.
Practicing What You Preach – Leading Outsourcer 
Recognizes Value of Recruitment Process
Outsourcing
Brian Krueger, VP of Global Recruiting, Unisys,

Terry Terhark, President, The RightThing, Inc. 
Unisys, a leader in full-service IT outsourcing, has turned the tables 
and recently signed a substantial recruitment process outsourcing 
contract with The RightThing. Learn how to fi nd the right provider and 
implement its services. Steps an RPO provider should take to make 
sure they deliver on all expectations will also be outlined.  
 
Engaging the Hearts and Minds of Your Employees – A Marriott
International Case Study 
Starr Shafer, General Manager Specialist, The Marriott 
Marriott International inspires to consistently move their hotel guests 
from Like to Love. Marriott recognizes the connection between
customer and employee satisfaction and that this can only be
accomplished by embracing a strategy to build a culture that highly 
motivates and engages associates. A remarkable transformation has 
been made to Marriott’s culture and engagement strategy.  
 
Employee Mobility 
IBIS 
Whether for a temporary assignment or indefi nite relocation,
employee mobility is growing. Today, companies are seeking solutions 
to issues including recruiting into diffi cult locations, high costs, and 
impact on benefi ts program participation. This session will address 
the trends and the approaches companies are using to meet their 
business, employee and fi nancial needs.  

What is a Learning Management System, How to Select One 
and Best Practices for Deployment 
Heidi Spirgi, President, Knowledge Infusion 
Spend on corporate training continues to be one of the most 

unmeasured, manual processes in organizations today.
Technology such as Learning Management Systems and Learning 
Content Management Systems can drive a training culture to a true 
learning culture driven by the learning needed to drive true business 
results. Learn how to select an LMS that fi ts your organizational 
needs and how to create a learning deployment methodology to 
insure success.

Money Doesn’t Buy Happiness or Employee Loyalty 
MeChelle Callen, SPHR, Director of Employee Development, 
Wishard Health Services 
Understanding what motivates an individual and how to

incorporate unique recognition needs into everyday work is essential 
to increasing employee morale, improving productivity and decreasing 
turnover. Employee satisfaction isn’t about the money, it’s about
appreciation. This session will focus on theories of motivation,
recognition practices and implementation strategies.  

The Pathway to Successful Change 
Carolyn Fischer, Comcast 
Join Comcast’s Carolyn Fischer to learn how her team 
designed and led the Senior Leadership team of Comcast 

Northeast through a successful turnaround in only 18 months. Known 
as “the best company to work for in Massachusetts,” Comcast now 
leads its industry. Gain a set of practical tools for your next change 
initiative and help re-frame how HR can be not just a business 
partner, but a player at the table of change. Gain specifi c step-by-
step examples of how to use “Pathways to Action” as a framework for 
thinking through change. Learn how leadership development played a 
key role in the turnaround.

N A T I O N A L  C O N F E R E N C E
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  Interaction Associates
  IBIS
  Career Systems International

“I was facing a number of challenges in my job before the 
conference; however, through the valuable networking, vendor 
contacts and being inspired by the speakers, I was able to start 
drafting a plan to help take my department and organization to a 
new level of service. For me, it was a life changing event.”

Jane Emberty,
HR Director,
Coconino County

mailto:events@hr.com
http://www.hr.com/events/national
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Thursday October 26th

Workshop Sessions
Session Four - 10:15 AM. - 11:30 AM.
Business Leaders and HR - from “Support” to “Partnership” in Mergers 
and Acquisitions 
Chris Richmond, TruePoint 
Join Chris and learn how to overcome barriers to change. Learn how 
HR and line leaders can work together to be the “hidden lever” that 
really makes Mergers/Acquisitions fulfi ll their original promise of
success. Chris Richmond uses his experience at GE Capital with
multiple, rapid-succession mergers to illustrate best practices for 
quick culture assimilation in M&A.  

We Abolished Performance Appraisals in Our Company – Now 
What Do We Do? 
Ken Barry, Senior Vice-President, Human Resources, Move Inc. 

Move, Inc. abolished performance appraisals in 2004, because they 
did not achieve business objectives. Studies have shown that the 
costs of appraisals in money, time, turnover and disappointments 
far exceed the benefi ts. Learn what conversations are important and 
what the organization did to change its culture to create continuous 
goal setting and feedback processes for success.  

Europe in a Nutshell 
IBIS 
This session looks at the key trends and issues facing multinational 
companies in the European Union. Learn about the roles of the key 
institutions (council, parliament, commission, court of justice, central 
bank) and different types of legislative initiatives that affect your 
company. Benefi ts issues including regulations, directives and court 
decisions will be covered.  

Mathematics of Finance for Beginners - What Every
HR Professional Should Know in the Interests of Promoting Financial 
Literacy Within Their Organizations and Making Their Employees More 
in Tune to Saving for Retirement 

The workshop will explore mathematical concepts used in evaluating 
interest, both compound and simple, understanding the concept of 
present value and accumulation of funds, simple annuity models, and 
life annuity models used for evaluating streams of payments.  

It’s 2008: Do You Know Where Your Talent Is? Why Acquisition 
and Retention Strategies Don’t Work 
Robin Athey, Research Director; Jeffrey Summer,
National Managing Director of HR, Deloitte & Touche 

In 2008, Baby Boomers will begin retiring in droves. Meanwhile, there 
aren’t enough young people, the skill gap is growing, the workforce 
is increasingly diverse, employees’ expectations are shifting, and 
discontent is on the rise. In 2004, Deloitte set out to transform the 
way that it manages talent. This is our story.  

Strategies for Sourcing Sales Candidates 
Mark McAuliffe, Senior Research Analyst -
Workforce Acquisition, HR.com 
Hiring the best sales professionals - those who have an 

immediate impact on increasing a company’s revenue - is one of the 
most important decisions a company can make. Attend this discus-
sion to learn how to design and implement a process for successful
recruitment of sales professionals.  

What is a Workforce Analytics Solution, What is a 
Workforce Information Management Strategy, and 
How to Select The Solution that is Right for Your 
Organization 

Jason Averbook, CEO Knowledge Infusion, and Claude Balthazard, Ph.D., 
Director of Research and Senior Research Analyst - HR Measurements and 
Metrics, HR.com 
HR organizations are being tasked to deploy workforce information 
both inside and outside the walls of HR that is both transactional and 
operational. Learn how to create a Workforce Information
Management Strategy to fulfi ll the day-to-day needs of HR and tie HR 
to the business like never before.

Session Five - 11:30 AM. - 12:50 PM.
Best Practices in Onboarding and Employee Orientations 

Onboarding and Employee Orientations are two of the most important 
aspects of the hiring process yet too often fi rms do not establish best 
practices associated with their strategies. Learn the best practices 
guaranteed to increase employee satisfaction and drive employee 
retention and employee referrals.  

Optimal You ... Heart, Mind & Body 
Joyce Moore, Consultant - Compensation&Benefi ts, Alticor Inc. 
Alticor has been educating external audiences and Independent 
Business Owners about the value of their products. With Optimal You, 
Alticor’s corporate wellness program, the company began focusing 
on these efforts internally towards their employees and changing the 
culture to “live the brand” and make the employees ambassadors for 
the company and for optimal health.  

HR as Strategic Partner and Internal Coach: Strategies to 
Revolutionize Leadership Feedback into Action 
Merry Marcus, President, Break Through Consulting
Today more than ever, Human Resources professionals 

are being called to work strategically to impact business results. 
Leveraging the large investment HR makes each year in 360-tools 
and other leadership development tools is a key opportunity for HR 
to demonstrate measurable value from their programs. Unfortunately, 
most companies overlook a critical step in the leadership 
development process - that of making developmental feedback 
actionable for senior executives. This interactive session will address 
this challenge.

Developing Hi-Potential Leaders at Agilent
Leslie Camino-Markowitz, AIM & LEAD Global Program Manager, Agilent

Join Leslie to learn how this premiere measurement company is 
developing its high-potential leaders. 
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Country Specifi c Benefi t Profi les: China, India 
IIa Gupta, Principal, IIa Consulting IBIS Communications Inc. 
Each of the countries above will have a separate Country Profi le
Session, detailing current information about the country including a 
brief overview of Social Security, pension plan design and the
fi nancing choices available. Also covered will be tax issues
surrounding employee and employer contributions and benefi t
payments, current developments, challenges and opportunities.  

Technology Trends 2006 ERP · On-Demand ·
Customization vs. Confi guration 
David Link, COO, Knowledge Infusion 
The world of HR technology has never presented its

audience with more options than today. The continued consolidation 
of the market along with the emergence of new vendors has created a 
confusion that has many organizations frozen in their footsteps. Learn 
what these technologies mean and how to determine which are right 
for you.  

Session Six - 2:10 PM. - 3:30 PM.

Organizational Transformation and The Role of Culture
Patti Cotter, VP of Recruiting, Training and Development, 
Nationwide 
Join Patti Cotter as she illustrates to you the importance 

of culture and how to successfully shape culture to achieve desired 
organizational transformation. Patti will step you through the process 
used by Nationwide to shape their culture that led to a reduction in 
cultural barriers, better enabling the achievement of business
results. She will share lessons learned and you will walk away with 
some practical tips and tools to take back to the workplace.

Optimize Your Sourcing: Leveraging Vendor Management
Solutions to Improve Your Total Workforce Acquisition Strategy
David Weiss, Principle Solutions Consultant, Peopleclick 
Organizations are relying more heavily on contingent workers 

to meet critical staffi ng needs. When organizations leverage
contingent workers, they require the ability to track, automate, control 
and report on their spend with various vendors. Learn the benefi ts of 
vendor management systems to drive value in your business.

Leadership Panel - The Future of Leadership 
Karen Elmhirst, Senior Research Analyst - Leadership and
Learning, HR.com 
How is the role of leader changing? Join our panel discussion 

on the indicators of leadership evolution as we consider
organizational structure, responsibilities, and ways of engaging with 
others. We’ll ponder the future of leadership and invite you to share in 
our discussion of how best to support leaders now and in the coming 
years.

Country Specifi c Benefi t Profi les: Germany, UK 
IBIS 
Each of the countries above will have a separate Country Profi le
Session, detailing current information about the country including a 
brief overview of Social Security, pension plan design and the
fi nancing choices available. Also covered will be tax issues
surrounding employee and employer contributions and benefi t
payments, current developments, challenges and opportunities.  

Building a Strategic Partnership between HR and the Specifi c Needs of 
the Individuals – Aligning Goals to Achieve an 18% Reduction
in Turnover 
Robert Lambeth, District Manager, U.S. Bank 
US Bank’s talent initiative began at the business unit level, when
Robert recognized the need in his regional area to build an
environment with open lines of communication, from teller to District 
Manager, and to focus on coaching at the individual level and the 
needs and initiatives to drive change.

What is a Performance Management System, How to 
Select One and Best Practices for Deployment 
James Harvey, Principal Consultant, Knowledge 
Infusion, and Aileen MacMillan, Research Analyst 

- Performance Management, HR.com 
The number one focus for HR technology spending in 2006 and 2007 
is in the area of performance management. Why is this so important? 
Join this session to learn how to choose a performance management 
system that is right for your organization and how to ensure results 
are driven from your efforts.  

N A T I O N A L  C O N F E R E N C E
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  Interaction Associates
  IBIS
  Career Systems International

“Topping that conference will be a challenge. Your selection of 
keynote speakers had it all and such a nice variety of personality, 
expertise and message content. Yet the one thing we noted was 
how they all respected and connected to the messages of the 
other speakers. We thought for sure that after listening to Jim 
Collins and David Whyte that the remainder of the speakers 
couldn’t possibly be as good - we were pleasantly surprised to 
fi nd how wrong we were.”

Kat Bissing
HR Training / Development and HR Technology
Perfetti Van Melle USA, Inc.

mailto:events@hr.com
http://www.hr.com/events/national
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Friday October 27th

Workshop Sessions
Session Seven - 9:05 AM. - 10:25 AM.

Valuing the Workforce - A Strategic Leadership, Manager and Employee 
Initiative at Zurich Insurance 
Rita Wyrostek, Sr. OD Consultant, Zurich Insurance North America

Zurich began experiencing the “talent war” fi rst hand, as their 3,500 
customer service reps were being recruited strictly for more money. 
As they developed a retention initiative, they recognized it was not 
just about money … there were key roles for all employees to build a 
culture that retains, engages and values all employees.  

What’s Next in Human Capital Analytics - A Panel Discussion
Claude Balthazard, Ph.D., Director of Research and Senior
Research Analyst - HR Measurements and Metrics, HR.com 
Up until recently, the Human Capital Analytics (HCA) agenda 

was driven not by what we wanted to measure but by what we could 
measure. Now, leading-edge organizations are demanding more from 
their HCA’s. We will look at how organizations are moving to increasing 
levels of sophistication in their HCA architectures.  

How Ernst & Young Calibrates Performance for
“Quality in Everything We Do” 
John Rosebrook, E&Y and Jeff Lyons, Mindsolve 
In Ernst & Young’s people-fi rst environment, consistency 

and equity are critical goals for HR strategy. Learn how this global 
employer of more than 107,000 people uses performance ratings 
calibration to encourage performance differentiation, to ensure
equity, and to advance discussion - and hear how they achieved 
some unexpected benefi ts from calibration.  

Human Capital Planning: The Sustainable Discipline Driving 
Corning’s HR Transformation
Matthew C. Brush , HRD, Global Staffs and Business Services,
Corning, Inc. 

Discover the integrated process that Corning HR uses to derive the 
Human Capital implications of business strategy and to identify the 
actions necessary to realize the highest value from its available
talent. Find out how Corning HR turns the process on itself to achieve 
its transformation goals.  

 
Accelerated Management Development at Informatica
Corporation: A Coach-Based Approach for Superior Skill
Transfer and Increased Motivation in Managers 
Dr. Linda Pfeifer, Director Worldwide Performance, Ian Creamer, 

Director, Europe, VP, HR and Jo Stoner, Informatica 
Busy managers sometimes relegate training to a lower priority. When 
managers do complete training, skill transfer is a challenge. This 
workshop presents new research and ROI on an innovative coach-
based management development model at Informatica Corporation, 
which achieves superior skill transfer and increased manager
motivation for global best practice dissemination.  

How to Justify HR Technology Investments
to Executives 
David Link, COO Knowledge Infusion, Mark McAuliffe, 
Senior Reasearch Analyst - Workforce Acquisition, 
HR.com 

Craft a clear path towards obtaining the required funding to execute 
your HR technology strategy. Creating a business case for
executives requires HR to speak the language of executives and tie 
their HR initiatives to a focus on value creation as well as the typical 
cost containment business case.   

Leading the Organization to Live its Values 
Interaction Associates 
This session draws on extensive experience in working with HR and 
business leaders. First, you’ll experience how diffi cult it is for all of
us to live our values. Next, you’ll be led to a breakthrough in how to 
turn this around. Finally, you’ll learn how to lead others to accomplish 
this goal.   

Multinational Pooling Panel 
Richard Polak, CEO, IBIS Communications Inc. 
Three pooling networks will be on the podium moderated 
by Richard Polak. In this session, you will learn how pooling 

insurances across borders can save your company hundreds of
thousands of dollars, if not millions, plus the difference between
pooling networks and how to choose the best one to meet your 
needs.  

Session Eight - 10:55 AM. - 12:15 PM.

Question and Answer Session with David Ulrich 
David Ulrich, Management Educator and Guru 
Here is your chance to have your specifi c HR questions 
answered by one of the world’s renowned HR guru’s. Come 

to this session armed with your questions and listen as David Ulrich 
addresses real life HR issues fi rst hand.  

How to Create an HR Technology Strategy 
Jason Averbook, CEO Knowledge Infusion 
Understand the importance and steps required to create an 
HR technology strategy. The convergence of business issues 

such as compliance and a focus on talent and performance,
combined with the ever-changing technology landscape, require 
organizations to focus on creating a strategy for HR technology today 
more than ever.    

M&A Landmines 
IBIS 
Mergers and Acquisitions activity around the world has a particular 
impact on companies’ bottom lines and the level of benefi ts provided 
to employees. How do the acquiring companies view these benefi ts? 
How can they limit long-term liability? Delve into case studies and 
solutions from the different approaches of European, US, and
Asian-owned fi rms.  

Profi t Versus Leadership, Practices That Create a
Culture of Success
Paul Witz, President, Witz Strategic Management Solutions 
This informative workshop will provide you with:

How to win the “talent war”
Key strategies for recognizing, then removing skill gaps of

 in-effective leadership
Vital understanding on modernizing your approach to leadership 

 expectations
Adaptive skills for getting the best our of the talent around you

1.
2.

3.

4.
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Creating an HCM Technology Strategy Map
Jason Averbook, CEO, Knowledge Infusion

Course Abstract:
Planning and coordination are increasingly critical factors of driving 
success from HR technology investments as organizations strive to 
transform to an environment of Human Capital Management. Lack 
of a strategy to drive decision making is a common source of failure 
cited across HRIS and other enterprise IT efforts. A Strategy Map is 
a method to set forth strategy and associated planning that leads to 
effective deployment and integration of technologies that transform 
HR to HCM. This session focuses on how to build an HCM Technology 
Strategy Map to position you for success. A perfect course before the 
2007 budgeting period!

You will learn:
How to Establish a Strategic Position
Introduction of the Strategy Map
Conducting Visioning 
Conducting Discovery
Conducting Opportunity Analysis
Building a Recommendation Set
Creating an Action Plan

★
★
★
★
★
★
★

Successful Selection and Deployment of 
Performance Management Solutions and Processes
Instructors:  James Harvey, Principal Consultant, 
Knowledge Infusion, Heidi Spirgi, President and 
Managing Consultant, Knowledge Infusion

Course Abstract:
Organizations worldwide are shifting their manual process of 
performance appraisal to an online, automated performance 
management solution. The impact of this shift is drastic on an 
organization from a people, process and technology standpoint and 
requires considerable upfront planning and strategy to ensure a 
successful rollout. This session will help you build that strategy, help 
you navigate the ever-changing vendor landscape to make a vendor 
selection, and provide you with a toolkit to execute your strategy. 

You will learn:
The Role of Performance in Talent Management
The Fundamentals of Building a Clear Strategy
Creating a Plan to Ensure Success
Executing on Your Strategy and Plan
Ensuring Adoption of Your Performance Management Solution

Fees: Pre-Conference workshop early bird discount of $895 (if 
registered prior to June 30). After that date the price will increase to 
$1,100.
Please contact: events@knowledge-infusion.com if you are interested 
in attending one of these pre-conference courses. Class size is 
limited and only the fi rst 20 registrants for each class will be 
accepted for enrollment.

★
★
★
★
★
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Pre-Conference
Educational Workshops
October 23-24th, 2006
8:30 AM - 5:00PM
Knowledge Infusion will be offering two classes from the Knowledge Infusion University curriculum prior to the Employers of Excellence
conference. Knowledge Infusion University was formed to provide world-class education around emerging topics relevant to driving measurable 
business results through HCM and Talent Management technologies. 

“I thought the conference was excellent in comparison to other 
conferences I have attended. The content presented at the 
conference will enable HR Leaders to become Strategic Business 
Leaders.”

Augie Schulke
Vice President HR
DSM Desotech

mailto:events@knowledge-infusion.com
mailto:events@hr.com
http://www.hr.com/events/national
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Awards
At HR.com our mission is to help build great companies by 
connecting HR professionals to the knowledge and resources they 
need to effectively manage the people side of business. As the 
global authority, we deliver HR best practices to help organizations 
build great companies through community, collaboration, research, 
shared best practices, and measurements. In an effort to recognize 
and celebrate outstanding individuals and organizations for their 
commitment to the advancement of HR, we are pleased to present 
the Employers of Excellence awards.

Individual Recognition
HR Employee of the Year
Greatest Contribution to the HR Industry

Corporate Recognition - Employer of 
Excellence
In the following categories:
Small Company - under 100 employees
Medium Company - 100-999 employees
Large Enterprise - 1,000+ employees

Categorical Awards
Employer of Excellence Diversity Category Winner
Employer of Excellence Culture Category Winner
Employer of Excellence Leadership Category Winner
Employer of Excellence Workforce Engagement Winner
Most Effective Use of Metrics to Drive Results
Most Effective Use of Total Outsourcing to Increase Shareholder Value
Most Innovative Use of Health Care Cost Containment
Best Alignment of HR to the Business
Best Business Turnaround
Best Leadership Development Program
Best Use of Technology to Drive Staff Performance
Best Use of Technology to Automate the Recruitment Process
Best Use of an RPO Vendor

Why Submit Nominations?
In order for HR departments to be successful, it is crucial to 

 share best practices
To recognize individuals and companies for their hard work and 

 success
To recognize suppliers and vendors for their effective use of 

 products and services
To gain exposure and branding opportunities for organizations 

 that have HR best practices

What Do We Receive?
Acknowledgment at the Employers of Excellence awards 

 presentation, taking place at HR.com’s National Event,
 October 24-27, 2006 in Las Vegas, Nevada.
   a. Introduction and summary of success to event participants
   b. Employers of Excellence plaque
   c. Recognition in event program guide
   d. Opportunity to give a short acceptance speech

Inclusion in a press release covering the awards sent to all 
 newswires and 1,500 editors of HR publications

Opportunity to be profi led in a Reality HR webcast/interview on 
 HR.com, available to our members in live, archived and 
 condensed article format

Profi ling on HR.com’s website as an award winner, with a 
 synopsis of your accomplishments for one year, and a listing as 
 previous winner for a three-year minimum

For more information on how to submit an award nomination, 
please go to www.hr.com/inspire and click on ‘awards.’ 
Nominations close October 6, 2006.

1.

2.

3.

4.

1.

2.

3.

4.

http://www.hr.com/inspire
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How to Attend
How can you join the most inspiring HR event this year?
There are FIVE ways to attend!

All HR professionals are invited to attend. Before June 30th you 
can take advantage of our Spring Special. Save $500 on the full 
registration fee and pay just $1,995, which includes all keynotes, 
workshops and meals.

Complimentary Pass 
Looking for suppliers of HR products and services to solve your 
organization’s HR issues? You could participate for FREE. Pick 
the vendors you want to meet and HR.com will schedule private 
one-on-one meetings with them (takes only 4.5 hours out of the 3 
days). HR decision makers from fi rms employing over 1,000 people 
are eligible to attend on subsidized passes provided with the com-
pliments of our sponsors. Visit us at: www.hr.com/vippass.aspx to see 
if you qualify for a complimentary pass.

Bring your top HR team or send your high potential leaders to the 
event and develop your own personalized planning session around 
our phenomenal keynote speakers and workshops. For details 
email us at: events@hr.com.

NEW!
Join one of our teams.  This year we are pleased to introduce the 
strategic teams for excellence, that allow individuals to join a team 
that is focused on one particular area of HR. Join an industry leader 
and a group of your peers as you share best practices and develop 
a strategy map for success as it relates to the topic that is most 
important to you. See pg. 7 for further information. 

Can’t attend all three days of the event? No problem! You can
purchase a single day pass by contacting us at: events@hr.com and 
fi nd how we can create a customized learning program for you. 

4

3

2

1

5

Attendees to date
EVP, Human Resources BC Ferries BC
VP, Human Resources Bobrick CA
HR Director Coconino County AZ
HR Manager Core-Mark International CA
Director, Total Rewards Hillenbrand Industries IN
Director, Human Resources GZA GeoEnvironmental Inc. MA
VP, Human Resources DSM Desotech IL
Assistant Director, HR Arizona Biltmore Resort & Spa AZ
HR Manager Intel Corporation AZ
Director of HR CBL & Associates Management Inc. TN
HR Assistant Perfetti Van Melle USA KY
VP, Human Resources Perfetti Van Melle USA KY
HR Manager Perfetti Van Melle USA KY
VP, People and Administration Hudson Group NJ
VP, Human Resources Crescent Jewelers CA
Talent Manager Famous Dave’s of America MN
VP, Director of Associate Relations Westcorp TX
Assistant VP-HR Manager Westcorp TX
Manager, Talent Management Air Canada PQ
Chief Deputy Director Offi ce of Affi rmative Action Compliance CA
VP, Human Resources University of Louisville Hospital KY
Coordinating Superintendent of Education York Region District School Board ON
VP, Human Resources Ginn Development Company FL
SVP Corporate HR National City Corp. OH
VP, Human Resources Peoples Energy Corporation IL
VP, Human Resources BTI Canada ON
SVP, Human Resources Homestore CA
Director of Human Resources Hudson Group NJ
VP, Human Resources Beltmann Group IL
Director Staples GA
VP, Human Resources Coaster Co. of America CA
Director, Human Resources Quest Software CA
Senior HR Generalist Firstlogic Inc. WI
Superintendent of HR York Region District School Board ON
Director, HR Business Consulting & Education International Truck & Engine Corp. IL
VP, Human Resources Trustmark Insurance IL
VP, Human Resources Board of Pensions PA
HR Consultant Alticor MI
Workforce Manager Federal Reserve Bank of San Francisco CA
Senior Staffi ng Specialist Federal Reserve Bank of San Francisco CA
Human Resources Director Arizona Biltmore Resort & Spa AZ
VP, Human Resources McKee Foods Corp. TN
VP Learning and Organizational Performance Experian CA
Director, Staffi ng and Retention St. Joseph Health System CA
Global Manager, Strategic Learning Pitney Bowes CT
HR Consultant Alticor MI
Manager, Human Resources Alticor MI
Director, Human Resources Ginn Development Company FL
Managing Director ES Brigham Young University UT
Director Human Resources Bethel University MN
SVP, Human Resources Wells Fargo Financial IA
VP, Human Resources Sun Media Corporation ON
Vice President & Director, Professional Development Academy for Educational Development DC
Director, Human Resources Bombardier PQ
Director, Human Resources & OD Marion General Hospital OH
Director, Human Resources Staples MA
Corporate Director, Human Resources Corrpro Companies Inc. OH
Optimal You Manager Alticor MI
Director, Organizational Effectiveness TAP Pharmaceutical Products Inc. IL
Director of Classifi ed Personel Santa Monica College CA
HR Director Nemours/duPont Hospital for Children DE
Director of Human Resources ECFMG PA
Manager, Employee Centre Suncor Energy Inc. AB
Director, Organizational Effectiveness Suncor Energy Inc. AB
HR Manager - Systems & Reporting SaskTel SK
HR Manager Hewlett Packard CO
HR Director Archway Marketing Services MN
Director, Organizational Effectiveness Health Net CA
Director HR WDCO & IR Boeing VA
Assistant Director Firm Compliance Ernst & Young NJ
Director, Employee Relations Ohio Savings Bank OH
Global Human Resources Manager DuPont DE
VP Human Resources Invensys Systems Canada Inc. QC
Director Total Compensation Wisconsin Public Service Corporation WI
Executive Program Manager RCMP ON
Director of Corporate HR Hospital Corporation of America TN
Director of Corporate Policy American Airlines TX
Regional HR Manager, Resourcing & Employment Nokia TX
Director, Learning & Development Government of Ontario ON
VP Human Resources Canadian Tire Financial Services ON
AVP, Integrated HR Solutions Canadian Tire Financial Services ON
AVP, HR Infrastructure Canadian Tire Financial Services ON
Manager, Integrated HR Solutions Canadian Tire Financial Services ON
Deputy Chief, Workforce Strategy Department of Defense MD
HR Chief of Staff Department of Defense MD

N A T I O N A L  C O N F E R E N C E
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Accolo, the 2005 Recruitment Process Outsourcer of the 
Year, is an innovator in the RPO Industry. Our patented 
recruiting process makes the hiring of top-performers a 
systematic, repeatable and scaleable program for a portion 
or all of a company’s jobs. Accolo currently supports jobs in 
the U.S., Canada and the UK. 

Aquire, formerly TimeVision, offers a suite of solutions to 
address challenges that organizations face when managing 
organizational structures. The company’s products, 
AquireOrgPublisher and AquireOrgBuilder, enable HR and 
executives to visualize the structure of their organization 
and automate critical workforce planning, compliance and 
budgeting processes. Download Aquire solutions at
www.aquire.com for free! 

Authoria is the leading provider of strategic talent 
management solutions. Authoria’s products have been 
awarded Top Product of the Year by Human Resource 
Executive Magazine six times, more than any vendor in the 
history of HR technology.  Authoria 2006 includes recruiting, 
performance, compensation, succession, and benefi t 
and policy communication, while providing just-in-time 
knowledge and coaching for managers and employees.  

Employee Transportation: For Employees Relocating to 
the USA - AutoSource is a low price guarantee service for 
fi nancing, leasing, or purchasing new vehicles direct from 
the manufacturers. ReadyDrive is a long-term rental solution 
with savings of up to 50%. Employees on assignment 1–18 
months save money and receive full insurance with the same 
low price anywhere in the USA.

BrassRing helps companies drive competitive advantage 
through effective talent management. Global organizations 
use our recruitment software to streamline corporate 
recruiting processes and fi nd the best candidates. We also 
offer talent consulting and recruitment process management 
services to help you implement best practices and meet your 
hiring needs.

Headquartered in Minneapolis, Ceridian is a multinational 
company providing the broadest range of solutions to 
manage all of your human resources and employee 
effectiveness needs. More than 110,000 clients and their 
25 million employees worldwide rely on Ceridian to help 
them better manage their businesses and achieve work-life 
balance every day.

The Center for Creative Leadership is an internationally 
recognized educational institution dedicated exclusively to 
leadership development and research worldwide.  The Center 
provides leadership development resources to individuals, 
groups, teams and organizations through open-enrollment 
and customized programs, publications, assessments, 
research, events and leadership community networks. 

For more than a decade, Clear Picture has provided
survey-based business solutions to large global companies 
that care about the success of their people. We link critical 
intelligence gathered from the employee base to measurable 
outcomes. Using a robust survey model we tailor the 
strategy to your company’s objectives. By knowing your 
people you can drive performance and improve
business results.

The Devine Group is a leader in predictive assessments for 
employee selection and development. Since 1970, we have 
worked strategically with organizations to hire, develop, and 
retain the best performers. Our validated assessments give 
you a methodology for screening, assessing, and predicting 
the success of applicants and employees. 

DoubleStar provides organizations with the capability to 
optimize their Human Capital (HC) assets and business 
decisions through data-driven analytical insight. Using the 
combined strength of our strategic consulting services and 
Workforce Information Factory(tm) Solution, DoubleStar 
helps clients identify and address their human capital 
analytics challenges and implement solutions to fi t specifi c 
business needs.

eContinuum provides competency-based solutions that 
assess and predict applicant performance. The company’s 
signature product, Overture(tm), is the fi rst tool to integrate 
a company’s intrinsic knowledge into the screening process 
- increasing the accuracy in predicting job performance. 
eContinuum goes beyond traditional selection tools and 
methods and is ideal for revenue-critical positions.

GE’s cost-effective, high-value benefi t solutions are the 
perfect addition to any compensation package. We’ve used 
our insight to create health discount solutions and legal 
service plans that provide great improvements to recruiting 
and retention strategies, without adding a heavy burden to 
the bottom line.

GIS conducts pre-employment investigations for Fortune 
100 and industry-leading companies. We offer a full range 
of comprehensive services, and can even incorporate drug 
testing results into the same background report as all other 
searches. A unique Progressive Screening approach initiates 
background checks that components sequentially so you 
save time and money.

The Group for Organizational Effectiveness (gOE) works 
with companies to build the internal consulting capabilities 
of their HR professionals through gOEbase, an award-
winning internal consulting performance support system. 
gOEbase promotes on-going skill development to support 
the HR business partner role, reduces reliance on 
external consultants, and helps HR professionals design 
and implement solutions that enhance organizational 
effectiveness. 

Knowledge Infusion is the consulting authority on Human 
Capital Management (HCM) technology, providing strategic 
management consulting via its integrated Strategy-
Plan-Action methodology. The fi rm assists in forming 
and executing decisions to help organizations drive true 
business results in the areas of human resource and talent 
management strategies, processes and technologies.
www.knowledge-infusion.com

MindSolve’s industry-leading software (MVP) integrates all 
phases of performance management, slashing time demands 
by as much as 80%. MVP’s patented user interface improves 
accuracy of performance appraisals/360º feedback. 
MVP automates succession planning, goal alignment and 
compensation planning.  Confi gurable to fi t your process, 
content, and culture. On-demand with full administration,
or licensed.

t h e  g r o u p  f o r  o r g a n i z a t i o n a l  e f f e c t i v e n e s s

Sponsor Listings

http://www.aquire.com
http://www.knowledge-infusion.com
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pan manages Web-based hiring, assessment, testing, and 
survey programs for major corporations and governments.  
We also distribute the largest assessment product catalog.  
Solutions include:  Vita candidate talent management 
solution, pan Testing Center’s high-stakes testing network 
and HR consulting options. pan sets the standard for web 
assessment solutions for personnel management.

Pearson Performance Solutions - Our focus is to improve 
organizational effectiveness and business performance 
through the recruitment, assessment and selection of a 
premier workforce; the development of critical job skills 
through assessment and learning; and the growth and 
retention of talent and future leaders.

PeopleFilter® is a highly sophisticated Applicant Hiring 
Optimization System.  PeopleFilter’s Web-based platform 
empowers employers to architect each search by building a 
skills and competency based profi le of the ideal candidate.  
All applicants are statistically measured against that 
standard, identifying the most qualifi ed applicants at the top 
of the list.

Peopleclick is the leading global Total Workforce Acquisition 
provider for salaried, hourly and contingent workers. We 
deliver solutions that help companies attract, acquire and 
deploy a diverse and productive workforce. Peopleclick 
empowers clients to radically simplify, improve and measure 
their workforce acquisition lifecycle, while integrating 
affi rmative action and diversity goals into their hiring 
processes.

Combining its Powerful Online Diagnostics Platform and 
comprehensive process, Perceptyx specializes in Employee 
Surveys of all types to empower Corporate Conversation. The 
Perceptyx platform enables organizations to immediately 
pinpoint mission-critical performance issues and areas of 
opportunity, and then take swift, targeted action thereby 
ensuring a Return on Listening!

Recruitment Enhancement Services (RES) is a leading 
provider of Recruitment Process Outsourcing.  Touted as 
being the “inventor of RPO,” RES provides RPO services to 
companies such as Kellogg, Hershey and Comerica.  Our four 
core competencies include:  Recruiting, Hiring Process Re-
engineering, Staffi ng Technology and Recruitment Marketing. 
Contact RES:  1-800-737-0911 or www.resjobs.com

The RightThing, a leader in recruitment process outsourcing, 
provides customized solutions to help companies 
strategically manage their recruitment and hiring processes.  
The RightThing addresses both event-based and on-going 
needs. Services include sourcing and recruiting, intake, 
prescreening, testing, interviewing, on-boarding and related 
services. Clients include Merck, Unisys, Kellogg’s and 
Cardinal Health.

SilkRoad technology, inc. is a leading provider of integrated 
Employee Talent Management Solutions that facilitate the 
hiring, development and management of the talent of an 
organization. Our Life Suite provides you with the tools 
you need to recruit, manage, motivate, and retain the best 
employees, contributing to your company’s success.

Sittercity.com is America’s largest, most easily accessible 
database for babysitters and nannies. With over 150,000 
caregivers nationwide in our constantly-updated database, 
we’re the Web’s best way for parents and caregivers to meet, 
and our 4-step screening process ensures you’ll fi nd the 
perfect match.  Sittercity is now serving companies!  Visit 
sittercity.com today to see how we can be a total life solution 
for your employees.

Sterling Testing Systems Inc., business information 
provider and foremost expert in pre-employment screening, 
background checking and drug-testing, helps companies 
hire right and avoid costly mistakes.  Sterling maintains 
99% client retention among its 6000+ clients.  Sterling’s 
proprietary technology rapidly links HR professionals to 
background check data and integrates into more than 15 
software programs.

Taleo delivers on demand talent management solutions to 
leading companies worldwide. Taleo enables organizations 
to assess, acquire, develop, and align their workforce for 
improved business performance. Taleo combines technology, 
best practices, and services so organizations can increase 
process effi ciency, improve quality of hire, reduce risk, and 
deliver fi nancial returns.

The nation’s top-ranked business school offers a dynamic 
mix of short, focused executive education programs 
designed to update an executive’s knowledge with 
key learnings, as well as cross-functional and global 
perspectives on critical business issues.  Additional services 
include M-Coach executive coaching and the Michigan 
Speakers Bureau, providing faculty presenters for corporate 
events. 

Formerly Recruitmax, Vurv Technology has a relentless 
passion for delivering world-class technology that helps 
top organizations fi nd, develop and manage the workforce 
with unrivaled effi ciency and success. With solutions for 
recruitment, onboarding, performance and compensation 
management, Vurv helps organizations unlock the creative 
energy, talent and passion of their people.

Human-capital, performance and profi tability are tightly 
linked. Managers with the skill set to lead and keep an 
engaged workforce maintain organizational health. The 
challenge is to provide leadership skills so managers fully 
understand how to do this.  Witz provides job relevant 
learning that positively affects mindsets. This, supported 
by independent survey results, shows actual ROI. That’s 
a statement you don’t hear very often. With Witz it’s 
guaranteed. www.witztrainging.com

Media Sponsor
Human Resource Executive was established in 1987 
and continues today as the premier publication focused 
on strategic issues in HR. Written primarily for vice 
presidents and directors of human resources, the magazine 
provides these key decision-makers with news, profi les 
of HR visionaries and success stories of human resource 
innovators. Stories cover all areas of human resource 
management, including personnel, benefi ts, training and 
development, HR information systems, relocation, retirement 
planning, workplace security, and health care.

Discovers Quality Produces Results

http://www.resjobs.com
http://www.witztrainging.com
mailto:events@hr.com
http://www.hr.com/events/national


Attendee Registration Form

Please complete and fax back to 905-727-4716 

NAME OF PARTICIPANT        

PARTICIPANT TITLE       

COMPANY NAME       

STREET ADDRESS       

CITY     STATE   ZIP CODE  

PHONE     FAX    

EMAIL     WEBSITE    

DATE         

HR.COM ACCOUNT REPRESENTATIVE     

Terms, Conditions & Cancellation Policy
The participant is responsible for the cost of his or her own travel, accommodations, and expenses. For 
complete details regarding accommodation and pricing for rooms, please visit our website and review the 
section on Travel and Accommodations. Accommodations can be reserved on this form. 

Paid Attendance Terms
A credit card is required to secure participant registration at the HR.com Employers of Excellence
National Conference 2006 in Las Vegas, Nevada. The participant’s credit card will be charged the full 
event fee of $2,495 if:
1. Participant fails to fully complete his/her online profi le and meeting requests at least two weeks prior 
to the event, if applicable.
2. Participant fails to show up on site or if the participant fails to meet the aforementioned requirements.
3. Full refund with 60 days’ notice, 30 days’ written notice will result in a 50% refund.

Free/Subsidized Attendance Terms
Directors and VPs of HR with a company size of over 1,000 employees who participate in vendor spon-
sored meetings are eligible for subsidized passes with the following terms and conditions: a credit card 
is required to secure participant registration at the HR.com Employers of Excellence National Conference 
2006 in Las Vegas, Nevada. The participant’s credit card will ONLY BE charged $2,495 if:

1. 30 days’ written notice of cancellation or an approved substitute, is not provided.
2. Participant fails to fully complete his/her online profi le at least two weeks prior to the event. (This 
includes meeting request process.)
3. Participant does not fulfi ll 100% of their One-on-One meetings with Vendor Sponsors.
4. Participant fails to show up on site.
5. If the participant fails to meet the aforementioned requirements, the full event registration fee will be 
charged to the participant‘s credit card on fi le.

SIGNATURE THAT YOU AGREE TO THE TERMS ABOVE    

Conference Pass
❑ I am a Director or VP of HR with a company size of over 1,000 employees and I am interested in a 
vendor sponsored pass as follows:
                 *Deadline Sept 15th                After Sept 15th
Vendor Meetings  Summer Special   Vendor Meetings  Fee 
❑ 9 meetings $ FREE*  + HR.com Whitepaper*  ❑ 9 meetings  $ FREE
❑ 6 meetings  $ 325*   + HR.com Whitepaper*  ❑ 6 meetings  $ 825
❑ 3 meetings  $ 1,165* + HR.com Whitepaper*  ❑ 3 meetings  $1,665
*You will receive your HR.com Whitepaper at the Conference during registration

❑ I am NOT a decision maker or choose not to participate in vendor meetings   
❑ no meetings  $1,995  ❑ no meetings  $2,495
    
Join a Strategic Team for Excellence.
❑ Yes, I would like to join a Strategic Team for Excellence.

❑ Developing a Leadership Model
❑ Stakeholder Linkage:  Relating Proactive, Customer-Centric Employee Advocacy and 
Ambassadorship to Customer Loyalty Behavior
❑ Building trust in Organizations
❑ Mapping Workforce to Business Drivers
❑ Metrics and Balanced Scorecards
❑ Talent Acquisition Planning
❑ Creating High-Performance Culture
❑ Employee Engagement
❑ Applied Leadership - Building Strong and Vital Organizations Globally

❑ Yes, please sign me up for the one-on-one executive coaching session.   
    I understand I must go online and complete my profi le for this to apply.
❑ Yes, please contact me about presenting at the conference.

Topic:        
❑ Yes, please contact me about bringing my HR team and how you can customize a program for us.

Hotel Accommodations
I would also like to reserve hotel accommodations at the Red Rock Casino Resort Spa.

HR.com corporate rate of $179 + tax/night + additional charges [1 time porter charge ($7) 
and housekeeping ($2/night)]. Rate applies from October 24th 2006 - October 27th 2006.

❑ PLEASE MAKE HOTEL RESERVATIONS FOR ME:

❑ Single    ❑ Double    ❑ Smoking    ❑ Non-Smoking    ❑ Room Upgrade

    Check In Date: October / 2006       Check Out Date: October / 2006

Payment Options
❑ My check in the amount of $                                         is enclosed, or
❑ Please bill my credit card number below in the amount of $                                        .
❑ VISA
❑ MasterCard
❑  Amex 
*Credit information must be fi lled out in order to guarantee your hotel accommodations and process 
conference participation. (See Terms and Conditions)

*CREDIT CARD NUMBER              EXPIRY DATE          /          

NAME ON CARD       

SIGNATURE OF CARD HOLDER      

PHONE        

EMAIL ADDRESS       
Please make checks payable to:
HR.com Limited, 124 Wellington Street East, Aurora, Ontario Canada L4G 1J1

Premier Members of HR.com save 10% off this event!
For further information contact HR.com today.

events@hr.com  |  www.hr.com/events/national  |  1.877.472.6648
Please complete and FAX back to: 905-727-4716

October 24th - 27th, 2006 Red Rock Casino Resort Spa, LAS VEGAS, NEVADA

N A T I O N A L  C O N F E R E N C E
O c t o b e r  2 4 t h  -  2 7 t h ,  2 0 0 6    L a s  V e g a s ,  N e v a d a

mailto:events@hr.com
http://www.hr.com/events/national

